
Upon visiting the CCX web site, the user 
will enter their offi ce and login and press the 
continue button. This will bring up the screen to 
the right.

The user will then enter the password, 
and press “Login.” 

CCX MFA Security
The following information will guide Commercial Capture Express users through the process of establishing 
Multi-Factor Authentication. Should there be questions as you proceed through the process, please do not 
hesitate to contact the Business Services Group at 877-921-7700 or businessbanking@nebat.com.

The user will then see the following screen.

The information shown tells the user 
about MFA.
 

The user will press the continue button and the 
next screen will appear.

The user will then enter three questions (the 
answers for which would not be widely known) 
and the answer for each question.

Sample questions may be but are not limited to:
What is the name of my favorite pet?
What year did I graduate from high school?
What was the fi rst vehicle I purchased?

Once this is complete then the user will 
press the save button and the following 
screen will appear.



 
This screen tells CCX whether the user wants 
to be asked the authentication questions each 
time the person logs into that physical computer 
location.

The user has the option not to be asked these 
questions on this computer by checking the 
box. 

The user will then enter a “Website Authentication Phrase” and select a background color and a border color.  
As the selections are made, the preview will show the user how the selection will appear. 



The user will press the save button and will see the following screen.

The next time that the user logs into the system 
they will see the screens to the right.

The user will enter the offi ce and login, 
and press enter. 

This will bring up a screen for the user to enter 
their password after verifying their phrase and 
color scheme before entering their password.

If the user indicated they wanted to trust that 
computer, they will proceed to CCX. 

If the user has not used the computer or did 
not check the box requesting not to be asked 
the questions on that computer, the user will 
be asked one of the security questions on a 
random basis. The user will enter the answer, 
and press the “Submit Answer” button. They 
will then proceed to CCX.

If you have any questions or concerns about CCX or the MFA process,
please do not hesitate to contact us at 877-921-7700 or businessbanking@nebat.com.


