Business I nternet Banking Service Agreement
National Exchange Bank and Trust
130 South Main Street
P.O. Box 988
Fond du Lac, Wl 54936-0988
(920) 921-7700

This Agreement governs your enrollment and useuoBusiness Internet Banking Service (“Businessrhmt
Banking”). Business Internet Banking allows yowatzess your Accounts through the Internet. Yoaeatp
comply with and be bound by the terms of this Agreet and any other rules or regulations that may be
applicable to the various services provided throBghiness Internet Banking. You further agree thatrules
and regulations applicable to each Account accetssedgh Business Internet Banking are part of this
Agreement.

1. Definitions
As used in this agreement, “NEBAT”, “we”, “our” afids” mean National Exchange Bank and Trust;
“Customer”, “you” or “your’ means the account hal@gmd all employees authorized to act on behalf of
such account holder; “Account” means Customer’'sodeg@nd loan accounts with us including, without
limitation, checking, money market, certificated&posit and savings account(s) accessible by Bssine
Internet Banking; and “Business Day” means Mondagugh Friday, excluding any legal holidays.

2. Services
The following services (“Services”) are offeredahigh Business Internet Banking:

Standard Services
= Deposit Account Information
= Transaction Inquiry
= Funds Transfer
= Stop Payment
= Loan Account Information

Optional Services
= ACH Origination
= Bill Payment
= Loan Payment
= Loan Advance (separate application required)
=  Wires (domestic)
* File Downloads
= File Uploads

Additional Services may be made available from ttm&me, subject to the terms and conditions
in this Agreement.

3. Computer Equipment; Browser Access and Intefeetices
You are responsible for obtaining, installing, maining and operating all computers and other
equipment necessary to access the Business In&ainking system. You are also responsible for
obtaining the equipment and a browser to meet thgrngss Internet Banking system’s requirements and
for obtaining Internet services via an Internetges provider of your choice. You acknowledge tha
will not be responsible for any errors or otherlppeons that arise from your equipment, browser or
Internet services.

PAGE 1 OF 7 BIBTC0110



4. Authorization
You will be required to complete certain enrollmérims or other documents evidencing your desire to
access your Account(s) using Business Internet Bgrand identifying the specific Account(s) thatlwi
be accessible. In addition to the standard Busifrgernet Banking Services, you may also seleetan
more optional services identified on the Businegsrhet Banking enrollment form. Enrollment can be
accomplished by Customer either completing a papesllment form, which form will be manually
signed by an authorized representative of Custoonem-line atvww.nebat.com You may also be
required to complete additional forms and agreemfamtthe individual services provided under this
Agreement. Your use of Business Internet Bankergises will also constitute your agreement to the
terms of this Agreement.

5. Passwords, Tokens and Security
Customer agrees to utilize unique user IDs andwaasts for each individual authorized to gain acdess
Business Internet Banking. Certain Business leteBanking Services will also require the use clse
tokens. Customer shall be responsible for maimgithe security of Customer’s user IDs, passwords
and tokens, and for any and all transactions pedrusing the Business Internet Banking systenmu Yo
agree to notify us immediately upon the resignatiotermination of any employee who was authorized
to access the system. Notification must be madeallg, and followed upon in writing. Customer
hereby agrees to safely keep the passwords, metood the passwords or otherwise disclose or riake
passwords available to anyone other than authotigets of Business Internet Banking. Using a
password has the same effect as Customer’s signatitinorizing transactions. Anyone who has access
to the passwords will have access to Businessniett@anking and designated Accounts and Services.

If you believe the password has been lost, stotatterwise become available to an unauthorized
person, it is your responsibility to lock the uset of the Internet Banking system. In such cgea,
further agree to contact us immediately regardmgsaich breach of security. If an unauthorizeder
accesses your Account(s), you could lose all ohtlbaey in your Account(s) as well as become lidbte
draws upon any lines of credit that we make avhladbyou. You agree that we shall have no ligpili
for any transactions performed with correct passi@@xcept as otherwise provided in this Agreement.

6. Funds Transfer and Loan Payments
You may transfer funds from one Account to anothezount (“Funds Transfer”). A Funds Transfer
request received by us prior to 7:00 P.M. CentnadeT(“CT") will be processed on the same Business
Day. A loan payment Funds Transfer received bgrigs to 5:00 PM CT on a Business Day will be
processed on the same Business Day. Any Fundsfé€raeceived by us after the designated cutofétim
will be processed on the next Business Day.

You authorize us to withdraw the necessary funolisifyour Account to process the Funds Transfers
transaction. Any Funds Transfer shall be in anwarhaot to exceed any limit established by NEBAT
from time to time. Payments to a line of credill We credited against interest first, beginningdbg/s
prior to the payment due date on the line of credit

Only available funds may be accessed for Fundssieamand loan payments. Customer assumes
responsibility for verifying availability of fundat the time of the Funds Transfer request. If Qusr
overdraws any Account, you agree to immediatelyysathe overdrawn amount together with any
applicable fees. If the Account is maintainedanmection with an overdraft credit plan, any ovafdr
will be made in accordance with the agreement lesrgoverning that Account rather than this
Agreement. We reserve the right to reverse amg#etion that uses unavailable funds, or, if not
reversed, we may charge a fee for the use of theailable funds. We shall not be responsible for
failing to honor any Funds Transfer or ACH paymmguest, if you do not have a sufficient available
balance in your Account at the time the requesi Ise processed.

PAGE 2 OF 7 BIBTC0110



Funds Transfer may not be made to or from Certdicd Deposit Accounts. Examples of Funds
Transfers that may be processed through Businessét Banking include checking to checking,
checking to savings, savings to savings, savingfégking, savings to loan, checking to loan, bhe
credit to checking, and line of credit to savings.

7. Stop Payment
You may place a stop payment on your account ungithe Business Internet Banking service. If gou

S0 you agree to the following terms and conditions:

A stop payment request must specifically identifg item subject to your request and must be
received by us in sufficient time to allow us as@aable opportunity to act upon it before we pay
such item. Any stop payment request handled thr@igsiness Internet Banking must request the
stop payment in the manner required by law.

The following information is required in order tape a valid stop payment via Business Internet
Banking: Account number, check number, the dath@ttheck, the amount of the check, the payee,
your telephone number and your reason(s) for iye gayment request. If you wish to extend your
stop payment order beyond the expiration of yoitralrequest, you must contact us and follow our
procedures for renewing stop payment orders.

You understand and agree that, unless your reguesinplete and accurate, we may be unable to
identify the item subject to your request. Thirmation must be exact since stop payment orders
are handled by computers. If the information iseact, the order will not be effective and NEBAT
will not be responsible for failure to stop paymehfou further understand and agree that, unless we
have a reasonable opportunity to act on your rédpefere payment of an item, we shall have no
liability if we pay such item.

You understand that there may be claims or demaradie against NEBAT as a result of your request
to us. You agree that you will defend us and ballresponsible to NEBAT if any claim or demand,

of whatever nature, is made against NEBAT with eespo a stop payment request and/or the check
itself. You agree to indemnify and defend NEBATda reimburse NEBAT for any reasonable
costs, expenses or attorney’s fees that NEBAT scudefending itself against any such claims or
demands. You understand that we will use all neaisie efforts to comply with a stop payment
request.

You agree to pay NEBAT's applicable stop paymeatfte the initial stop payment and any
renewals.

In the event of a conflict between this Section andDeposit Account Rules and Regulations, our
Deposit Account Rules and Regulations shall control

8. ACH Origination

The Automated Clearing House (“ACH”) services offéthrough Business Internet Banking will be
governed by the ACH Rules and the ACH Originatiaggréement that must be signed. Uncollected funds
may not be used for ACH.

9. Limitations
Under federal regulations, you may make no more #ia (6) withdrawals via paper check funds
transfers and telephone transfers, including Bussiieternet Banking transactions, per month frouor yo
savings or money market deposit Accounts.

PAGE 3 OF 7

BIBTC0110



10. Bill Payment
To avoid late fees or finance charges, you mustdude your payment to allow sufficient time for the

payment to reach the vendor. To be sure paymeat®eeived on time; you should schedule your
payment at least seven (7) days before the due &atggested delivery times for Bill Payment Segsic
are not a guaranty that your payment will be tinrelseived by the intended recipient and in any even
NEBAT shall not be responsible for late paymensfeefinance charges.

For payees who can accept Electronic Funds Tran6feFT”), we recommend that you set the send
your EFT at least three (3) business days in advahthe due date. If you authorize payment in
advance, your EFT will be sent at 3:00 PM CT ondag you designated for the payment to be sent. If
you wish to have an EFT issued on the same dayythorize payment, you must authorize the
transaction by 3:00 PM CT. Please note that soRietEansactions may clear your NEBAT account the
same day they are issued. It is your respongilidiimake sure you have sufficient funds on depnsit
your account in advance of an EFT to avoid paymeotdeing made on account of insufficient funds in
your account.

Due to certain legal requirements, we limit thdigbio make certain types of payments. Payments to
payees outside of the United States are prohilaibeldmay not be issued under any circumstances. In
addition, the following payments are discouraged,rbay be scheduled at your own risk:

= tax payments to the Internal Revenue Service orstatg or other government agency
= court-ordered payments, such as alimony or chipgect
* payments to insurance companies

We will not notify you if you attempt to make anf/tbese payments and we will not be liable if we do
not make a prohibited or discouraged payment thathave scheduled.

11. Overdraft
Customer is liable for any Account shortage resglfrom charges or overdrafts, whether caused by
Customer, authorized user, or another with acaesetBusiness Internet Banking system. Thislligbi
is due immediately, and will be deducted directbni the Account(s) balance(s) specified. Customer
does not have the right to defer payment of tlaisility, and you are liable regardless of whethau y
processed the item or benefited from the chargeverdraft. This includes liability for our costs t
collect the outstanding balance including, to tkizet permitted by law, our reasonable attornegésf
NEBAT also has the right to reverse and return téimat overdraw your account(s) at our discretion.
Our right to set off against funds in each Accoalsb applies, as described in our Deposit Account
Rules & Regulations.

12. Fees
Customer shall compensate NEBAT for the performari@ach Service in accordance with the Business
Internet Banking fee schedule. We may amend thadbedule from time to time.

13. Third Parties
Customer understands that support and servicdasgeta Business Internet Banking are provided by
third parties other than NEBAT, and Customer augesrNEBAT to contract with third parties to
provide such support and service. Customer re3ddBEBAT from any liability for failures, acts or
omissions of any third party system operator iniclgdbut not limited to, unauthorized access due to
theft or destruction of your information or insttiens.
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14. Liability.
NEBAT shall not be liable to you for any damagesatsbever arising in connection with the accuracy
and completeness of information supplied throughimess Internet Banking regarding your Account.
We will exercise ordinary care in providing Busiadsternet Banking Services and will be responsible
for a loss sustained by you only to the extent dosh is caused by our reckless or willful miscastdun
no event shall clerical errors or mistakes in judgibronstitute failure to exercise ordinary caos,shall
we have any liability for any indirect, incidentabnsequential (including lost profits), speciaponitive
damages whether arising in contract or in tort, @hdther or not the possibility of such damages was
disclosed to or could have reasonably been forege®&EBAT. Under no circumstances shall NEBAT
be responsible for any liability, loss or damagsutiéng from any delay in performance of or failtoe
perform in connection with any Service which is @dli by interruption of telephone, facsimile or
communication facilities, delay in transportatieguipment breakdown or mechanical malfunction,
electrical, power or computer failure, accident®, flood, explosion, theft, natural disaster trey
catastrophe, acts or failure to act by you or &irgltparty, strikes or lockouts, emergency condgio
riots, wars, acts of government or other circumstarwhich are unavoidable beyond our control.
NEBAT shall not be liable for failure to performyaaf its obligations in connection with any Busiaes
Internet Banking Service if such performance waekllt in it being in breach of any law, regulatam
requirement of any government authority.

15. Exclusion of Warranties
For purposes of providing Business Internet Banl8egvices, we make use of a private network,
intended for authorized users only. BY USING BUEBS INTERNET BANKING, CUSTOMER
AGREES TO ACCEPT COMPLETE RESPONSIBILITY THEREFOREBAT AND ITS SERVICE
PROVIDERS DISCLAIM ANY AND ALL LIABILITY, WHETHER NOW KNOWN OR
OTHERWISE, WITH RESPECT TO CUSTOMER'’S USE, AUTHORIZ OR UNAUTHORIZED, OF
BUSINESS INTERNET BANKING, AND NEBAT FURTHER SPECIEALLY DISCLAIMS ANY
AND ALL WARRANTIES WITH RESPECT THERETO, INCLUDIN@GUT NOT LIMITED TO THE
WARRANTIES OF MERCHANTABILITY AND/OR FITNESS FOR AARTICULAR PURPOSE.

16. Indemnification
Customer shall indemnify and hold harmless NEBA® aach of its directors, officers, employees,
agents, successors and assigns (“Indemnities”) &otnagainst all liability, loss and damage of kimgl
incurred by or asserted against one or more Ind@snn any way relating to or arising out of any
Service, by reason of any acts or omissions of@ust or any third party or otherwise, except to the
extent such liability, loss or damage is causethkygross negligence or willful misconduct of such
Indemnity and provided that reliance without furtinvestigation, on any oral, telephonic, electooni
written or other request, notice or instructioniéetd in good faith to have been given by Custowikr
in no event constitute gross negligence or willfusconduct on the part of such Indemnity.

17. Business Internet Banking Administrator
Customer will designate a Business Internet BanRidigninistrator (the “Administrator”) at the time
Business Internet Banking Service is requestedustdner. The Administrator is responsible forisgtt
up all users of the Business Internet Banking 8essvith access to Customer’s Account(s) with uaiqu
login credentials and establishing the applicabkbearity for each user with respect to such Acc¢s)nt

Customer agrees, as referenced in Section 5, Pedswimkens and Securjtthat anyone who uses a
password to access Customer’s Account(s) utiligiegBusiness Internet Banking Service will have the
same effect as the Customer’s signature authortzamgactions.
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18. Contact Us
You may contact us by telephone at (920) 921-7#0@rite to us at National Exchange Bank and Trust,
P.O. Box 988, Fond du Lac, WI 54936-0988. Customay also notify us through secure messaging.

19. Account Information Disclosure
The circumstances under which we may provide in&tiom about Accounts to third parties are
summarized in our current privacy notice. Custoaggees that we may deliver our privacy notices to
Customer by making them available www.nebat.com Customer may access the privacy notice on
www.nebat.com, or request a paper copy by writthgs at National Exchange Bank and Trust,
P.O. Box 988, Fond du Lac, WI 54936-0988.

20. Electronic Record Consent
Customer consents to receive electronic recordagltine course of the Business Internet
Banking relationship.

21. Termination or Discontinuation
In the event Customer desires to discontinue Bgsil@ernet Banking, Customer must notify us in
writing. Written notice of Service discontinuanoest be supplied ten (10) Business Days prioréo th
first day of the month for which you desire to distinue Service to: National Exchange Bank andsTru
P.O. Box 988, Fond du Lac, WI 54936-0988. You sy notify us through secure messaging. If you
notify us verbally, you must also send us writtetification as provided above. After Customer’sper
notice is received by us, the actual discontinuatate of Business Internet Banking, for purposes of
monthly fees, will be the first day of the next ntoas such monthly fees for Business Internet Banki
will not be prorated.

We may modify, suspend or terminate Customer’silpge of using Business Internet Banking and may
withhold approval of any transaction, at any tinvéhout prior notice to Customer. In the event we
terminate Business Internet Banking, we will enaedo notify Customer in advance but are not resglir
to do so. Customer will be notified by NEBAT a®sa@s practicable.

Termination of this Agreement will not affect thghts and responsibilities of the parties undes thi
Agreement with respect to transactions initiateidtgetermination.

22. Assignment
Customer may not assign this Agreement to any qthey without NEBAT’s prior written consent.

NEBAT may assign this Agreement to its successantarest or to any, directly or indirectly, aféited
company. NEBAT may also assign or delegate cedfts rights and responsibilities under this
Agreement to independent contractors or other tharties.

23. No Waiver
We shall not be deemed to have waived any of giatsior remedies hereunder unless such waiver is in
writing and signed by us. No delay or omissioroan part in exercising any rights or remedies shall
operate as a waiver of such rights or remediesipo#her rights or remedies. A waiver on any one
occasion shall not be construed as a bar or waivany rights or remedies on future occasions.

24. Amendment
You agree that we may change, add or, modify arall@f the terms in this Agreement and that we may
do so by notifying you in writing of the proposedtbniges. Continued use of the Business Internet
Banking Service after the effective date of anyngjea shall be conclusive evidence that you agrée to
bound by the amended terms.
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25. Conflict of Provisions
This Agreement is intended to supplement and nogtace other agreements between Customer and
NEBAT relating to Accounts, including, without litation, the Deposit Account Rules and Regulations.
The deposit Accounts accessed by Business IntBaréting remain subject to NEBAT’s Deposit
Account Rules and Regulations governing deposib@uts which have been provided to you. In
addition, any loan or line of credit accessibleBmgsiness Internet Banking will remain subject te liban
documents applicable thereto. In the event ofrdlich between this Agreement and any other Account
rules and agreements that apply to your Accouhis Agreement shall control unless otherwise spestif
in this Agreement.

26. Headings
Headings are used for reference purposes onlytaibreot be deemed part of this Agreement.

27. Binding Effect
This Agreement shall bind and benefit the partre$ their successors and assigns. NEBAT may from

time to time amend any of the terms of this Agreeine

28. Governing Law
This Agreement shall be construed in accordande avitl governed by the laws of the State of
Wisconsin without regard to the application of aowflict of law principles and all proceedings with
respect to this Agreement and the Services shalebaed in Fond du Lac County, Wisconsin, which
venue the parties hereto expressly approve. CUSHRMND NEBAT WAIVE THEIR RIGHT TO
TRIAL BY JURY IN A CONTROVERSY ARISING OUT OF OR REATING TO THIS
AGREEMENT, THE BUSINESS INTERNET BANKING SERVICEBND/OR ANY
TRANSACTIONS RELATED THERETO.
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