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Exchange OnLine Requirements and Supported Operating Systems/Browsers 
The table below outlines the required operating systems and browsers that meet security and application requirements for access to Exchange 
OnLine. Cookies and JavaScript must be enabled. Use of AOL browsers not recommended. 

Operating System Microsoft® Internet Explorer Apple Inc. Safari® Mozilla Firefox® Chrome 

Windows XP SP3 7.0 – 8.0 4.0 and higher 11.0, 12.0 3.0 and higher 

Windows Vista 8.0 – 9.0 4.0 and higher 11.0, 12.0 3.0 and higher 

Windows®  7 8.0 – 9.0 N/A 11.0, 12.0 3.0 and higher 

Mac OS X 10.6 
(Snow Leopard™) N/A 4.0 and higher 11.0, 12.0 N/A 

Mac OS X 10.7 
(Lion™) N/A 4.0 and higher 11.0, 12.0 N/A 

Cookies and Java Script must be enabled. 

Access to Exchange OnLine also requires: 
 a personal computer, operating system and telecommunications connections to the Internet capable of receiving, accessing, displaying and either 

printing or storing disclosures you receive from us electronically via a plain text formatted e-mail or by access to our Web site using one of the 
browsers specified above;  

 an e-mail account with an Internet service provider and the appropriate software.  

Access to eStatements requires the use of Adobe Acrobat Reader version 7.0 or greater. 

Virus Protection and Spyware 
For your protection, it is important that your computer have the latest virus protection and spyware tools installed including the latest updates  
as they are released. 


